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WELCOME

Welcome to the American English Institute at the University of Oregon. Since 1977 the American English Institute has provided intensive English language training to international students. The institute’s goal is to help students learn to communicate and study effectively in English and to gain a greater understanding of American culture.

Eugene, Oregon is located in the Willamette Valley approximately one hundred miles from the city of Portland. The Eugene-Springfield metropolitan area has a population of about 343,000 and is famous for its natural beauty and clean environment. The area has a reputation for having some of the best bike paths and jogging trails in the United States.

You will find the climate in the Willamette Valley mild. The summer and fall seasons tend to be warm and dry while winter and spring are cool and rainy. One hour to the west is the Oregon coast, which offers sightseeing and beautiful scenery. The Cascade Mountains are a short drive to the east and offer many outdoor activities such as hiking, camping and skiing. 

The University of Oregon opened in 1876. More than 20,000 students attend the University of Oregon. Approximately 8-10% are international students from over 100 different countries. The university is committed to the internationalization of its curriculum and seeks to meet the academic needs of all its students.

Among our highly ranked programs are the physical and biological sciences, mathematics, computer sciences, the social sciences, the humanities, architecture and allied arts, business administration, education, law, journalism and music. The Knight library, the largest in the state, contains special divisions in architecture and applied arts, law, science and a map library.
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AEI MISSION
The mission of the American English Institute encompasses leadership in English language teaching, research, and service on the University of Oregon campus and around the world. The AEI is committed to the following:

· Effectively preparing students with the linguistic, critical thinking and intercultural communication skills needed for successful academic careers, resulting in high rates of UO’s retention and graduation of international students

· Supporting international students’ language needs at all levels of their UO study and motivating students toward autonomy in lifelong learning

· Creating a learning environment for students that is both personally and academically engaging

· Contributing to international and intercultural awareness and diversifying UO’s campus by attracting and integrating a large, multicultural student population

· Enhancing, via its teacher training programs, the abilities of current and future language teaching professionals to deliver quality language education

· Inspiring and supporting its faculty to contribute to the field of English language education through research, innovation, collaboration, entrepreneurship and leadership

· Collaborating with the UO campus community to create a network of language learning programs, student support, and research initiatives

· Cultivating a global network of strong connections with high-quality institutions worldwide

· Maintaining its status as a self-supporting unit of the UO without sacrificing its commitment to affordable academic excellence
AEI CURRICULUM

	Testing and Placement
	All new students are tested when they first arrive. This is to determine

which class levels each student should be placed into.

In addition to this placement testing, the instructors of each class carefully evaluate new students during the first two weeks of the term. If an instructor feels a class is too easy or too difficult for the student, the

student’s placement may change.

If a new student feels that the placement is too easy or too difficult, he/she should tell the instructor. The instructor will help determine whether or not the placement is correct. Students may not change levels after the first two weeks of class.

Returning students will be placed in classes at the level indicated by their previous instructors.  Any returning student who wishes to take the placement tests may do so by registering with the Academic Adviser before Tuesday of orientation week.  The AEI will use test results to place the student in the appropriate level.  

	Levels
	The AEI program has levels from 1, for beginners, to 6, for advanced English speakers. A pre-Level 1 class, EdPrep, may be offered when the student population warrants it. A student may be at different levels for written and oral communication classes but cannot be more than one level apart.

	AEI Core Courses
	Each level is divided into two combined skill areas: oral communication and written communication. All full-time students are required to attend a Reading/Writing/Grammar class and an Oral Skills class. These courses meet for a total of 18 hours a week, 5 days a week.

	AEI Elective Courses
	In addition to the core classes, elective classes are offered each term. Students may take two electives. These courses are available at no additional cost and focus on areas of interest to our students. Most electives meet 2 hours a week. Students in levels 4, 5 or 6 may take a

TOEFL class in addition to one other elective class.

Some examples of elective courses are English Sounds & Spelling (required for students through Reading/Writing/Grammar 3), Business English, Pronunciation and TOEFL Preparation.

Students sign up for electives classes after core classes begin.  If a student does not attend the first two class sessions, he/she is dropped from the class, unless the courses are part of full-time enrollment for that student.  Students may add or drop electives until the Friday of the 4th week of classes. 


	Books for Classes
	During the first week of classes, teachers will tell students what books to buy. Plan to spend about $125 on books and school supplies. They could be purchased at the University of Oregon bookstore. They are in

the American English Institute section on the second floor.

Sometimes used books are available at a reduced rate. Be aware of any books that have the answers written in them -- they may be the wrong

answers!

Students should save the book receipt and do not write in the textbook if they are concerned that they may change levels. If they do change levels, they may return the books with the receipt and get a refund.

	University Course Work
	Students who have a TOEFL score of at least 500 (61 on iBT, 6 on IELTS) may enroll in one University of Oregon academic class for credit. This opportunity is available at no additional cost.  After their first term here, other students may choose from a limited number of  university classes and register for one at their own expense. Approval of the academic adviser is required in either case.

	Admission to the University
	Most American universities require a TOEFL test score for admission. The University of Oregon requires a score of 500 (61 on iBT, 6 on IELTS) for undergraduates. There are two different kinds of TOEFL tests you may take: the Institutional TOEFL (PBT) and the International TOEFL (iBT). For more information, ask for a TOEFL bulletin at the front office (107 Pacific) or at the Testing Center (2nd floor of the Student Health Center).
Qualified AEI students can be admitted directly to the University of Oregon after the successful completion of level 6. See the Academic Adviser for details.

	Physical Activity and Recreation 
	Included in your University fees is a membership to the Student Recreation Center. The state-of-the-art Rec Center facilities include weight rooms, cardio machines, an indoor track, a rock climbing wall, basketball courts, covered tennis courts, racquetball/squash courts, a swimming pool, locker rooms and showers. You can also sign up to take a variety of physical education classes, such as yoga, kick boxing, weight lifting, step aerobics. The intramural sports program allows students to sign up for a variety of sports teams depending on the season, including basketball, soccer, volleyball, badminton, etc. See the Academic Adviser for more information.


ATTENDANCE, GRADING POLICIES,

PROMOTION & PROBATION

	Attendance
	The American English Institute keeps careful records of attendance. To remain a student in good standing, students will need to attend class

regularly. 

We realize that there may be times when students will need to be out of class because of illness or other uncontrollable circumstances. Although absences will not be excused, students should notify the teachers if they are going to be out of class for several days. Students should make arrangements with their instructors to make up the work missed. If a student is absent more than 25 hours in the term, he/she will not receive an attendance certificate at the end of the quarter and may be placed on probation.


	Grade Reports, Continued
	At the end of the term, students receive a final grade for each class. Promotion to the next level is based on receiving a Language Proficiency grade of 80% or higher.  The Language Proficiency grade is based on achievement towards the required objectives in the course.

· 80% - 100% The student has demonstrated mastery of the required objectives of the course.

· 60% - 79%
 The student has demonstrated partial mastery of the required objectives of the course.

·  0% - 59%
 The student has not demonstrated mastery of the required objectives of the course.
Students who show mastery of the language skills required to succeed at the next level through performance on a final assessment instrument may also be promoted. 

In addition to the Language Proficiency grade, students also receive a set of Performance Descriptors in the areas of effort, homework, participation and improvement.  The student is rated in each area using the following system:  

1 = excellent

2 = very good

3 = good

4 = fair

5 = poor

Elective courses are graded either Pass or No Pass, based on attendance.

At mid-term, instructors distribute midterm grade reports. At the end of the term, a grade report is sent to the students by mail. During the first week of classes, all students are asked to sign a release form. This form gives the American English Institute permission to automatically send final grades to the family and/or sponsor of the student.

	Probation
	At the end of each term, if a student has earned less than 80% in any core class and has more that 25 hours of absence total (in all classes), he/she will receive a warning and be put on academic probation for the following term. If, during the following term, he/she receives a proficiency score of less than 80% in any core class, he/she will have to leave the AEI.


ACADEMIC DISHONESTY

& STUDENT CONDUCT

All students are expected to be honest and do their own academic work. To cheat on a test is academic dishonesty.  The Student Conduct Code of the University of Oregon prohibits any form of academic dishonesty.  Below are some excerpts from the Code which pertain to AEI students:

Disciplinary action may be initiated by the University and sanctions imposed against any student or student organization found guilty of committing, attempting to commit, or intentionally assisting in the commission of any of the following prohibited forms of conduct:

· Dishonesty, including academic cheating, academic plagiarism (submission of the work of others for academic credit without indicating the source), or knowingly furnishing false information to University officers of instruction or administration.

· Forgery, alteration, or unauthorized use of University documents, records, keys, student identification, or keycards.

· Intentional disruption, obstruction, or interference with the process of instruction, research, administration, student discipline, or any other service or activity provided or sponsored by the University.

A copy of the Student Conduct Code can be found in the University of Oregon's Schedule of Classes, and on the Web at: http://www.uoregon.edu/~stl/code.htm

REASONABLE ACCOMMODATION

Every student should have an equal opportunity to participate in class.  The University of Oregon is required by law to provide reasonable accommodation to students with disabilities. Some examples of reasonable accommodation are special seating in the classroom, additional time to complete tests and/or other course work, or handouts with large print.  If you have a disability that requires accommodation, please inform your instructor during the first week of class.  Any accommodation that is made will be noted in the student’s file, but the information will be kept confidential except as expressly allowed by law.
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You are at the American English Institute to learn English and learn about American culture. The instructors will do everything they can to help you, but you must also help yourself. If you really want to learn English as effectively and efficiently as possible, you can be your own best teacher. There are many things you can do to help yourself learn English.

In the Classroom 
1.
Use only English.

2.
Participate actively in class.

3.
Ask questions if you do not understand something.

4.
Do not be afraid to make mistakes in class.

5.
Keep an open mind about new language learning activities in the class.

6.
Pay attention to class requirements such as attendance, homework and tests.

7.
Do your homework seriously.

Outside of the Classroom
1.
Listen to the radio, watch TV, read the newspaper, go to the movies and read the bulletin boards around campus.

2.
Take advantage of the tutoring program AEI offers.

3.
Observe people. Watch how they interact and listen to the language they use.

4.
Do not be afraid to make mistakes.

5.
Try to meet U.S. students in the dorms, at parties and at the EMU.

6.
Ask people questions about the language and culture.

7.
Practice what you learn in class, outside of class.

CLASSROOM EXPECTATIONS 

We need your cooperation to create a good learning environment in the classroom.  Please follow these rules:   

1. Turn off cell phones before class begins.

2. Be on time and ready to begin class work.  If you arrive late to class or return late from a break, the instructor will mark you as “tardy.”  Three late marks equal one hour of absence.

3. Class time is for group learning.  See the instructor after class or during office hours about:

· Homework issues

· Grade issues

· Personal questions/issues/complaints 

STUDENT ADVISORY COUNCIL

Each spring term, students from Oral Skills 6 sections meet with AEI administrators to give input on the services we offer students and to make suggestions for improvements. Students are encouraged to talk with other AEI students before the meeting to solicit their pinions and ideas as well. Feedback is shared with the Director, who may make changes based on the student input.  These are the areas that are discussed:

· Pre-arrival information, arrival and orientation week activities

· Electives classes
· Day trips and other activities

· UO campus organizations and resources:  International Student Association, Outdoor Program, Craft Center, Community Education Program, etc.

· Ideas about how to improve student services at the AEI

TUTOR PROGRAM & POLICIES

Tutors are UO students who are paid by the AEI.  Tutors are not teachers, but they can help with many things, including conversation, pronunciation, writing, grammar and TOEFL preparation. 

If you are level 2-6, you may meet with your tutor for two 50-minute sessions each week.  If you are an EPrep or Level 1 student, you may meet up to 4 sessions each week.  You may meet at a time and place that is convenient for both of you.

Your tutor will have your information and will contact you during the second week of the term.  You may also contact your tutor.  Your teacher, the AEI office, or the tutor coordinator can give you your tutor’s contact information.  

You must meet with your tutor at the agreed-upon time.  If you do not show up for an appointment, this is a “no show.” If you need to cancel an appointment, you must contact the tutor 8 hours in advance.  If you cancel fewer than 8 hours in advance, this will also be a “no-show.” Your account will be charged 10.00 for each no show.   If you have two “no-shows”, you will lose your “free” tutor. 

If you wish to make up a cancelled session, you may do so only if your tutor agrees. 

If you break the agreement and are dropped from the tutoring program, you lose  “free” tutoring, but you can pay for a tutor if you still want to have a tutor.  Other students can also pay for extra tutoring.    The fees are:

$200.00 for 18 hours

$100.00 for   9 hours

If you want to pay for a tutor, go to the AEI office and request a UO/AEI Self-Support Tutor Request form.  

Tutors are not permitted to drink alcohol while tutoring, drive students in their cars, or help students with their writing without permission from the instructor.

Please contact the tutor coordinator if you need help contacting your tutor, or if you have any problems concerning your tutor or the tutoring program.

STUDENT COMPLAINTS

At some time, students may feel that they have been treated unfairly by an instructor, a staff person, a host parent, a tutor, or another AEI employee.  This may happen to you.  You may disagree with a decision made by your instructor or an AEI administrator.  You may believe that another student has wronged you.  You have a right to express your position by taking your concern to someone who can help resolve it.  AEI faculty and staff members welcome the opportunity to talk with you about your concerns.

	If your concern is about …
	Then discuss it with the . . . 

	· level placement 

· your class schedule

· academic policy

· a classmate's behavior

· an instructor’s behavior 
	Academic Adviser

	· a host family member
	Homestay Coordinator

	· a tutor
	Tutor Coordinator

	· a computer lab monitor 
	Yamada Language Center staff

	· the AEI office staff
	Office Manager


What you can do next
If you talk to someone on the AEI faculty or staff and are not satisfied with the result, you can request an appointment with the AEI’s Director of Academic Programs and Research, either by writing a letter to the Director or by making an appointment in the AEI office.  The Director will investigate your complaint and respond in writing within ten (10) working days.  A record will be kept of your complaint and of the Director's response, and an administrative group will review it within twenty (20) working days, in order to evaluate whether any change in AEI policy or procedure is indicated.  

You may prefer to take the complaint to someone outside the AEI.  The University of Oregon has several ways that you can formally file a complaint regarding discrimination, academic policy, or student conduct.  The Office of Student Advocacy helps students who wish to make a complaint.  The office is located in the EMU, Room 334; and the phone number is 346-3722.

AEI SERVICES & FACILITIES

	Yamada Language Center (YLC)

Computer Lab
	Located in 121 Pacific Hall, the YLC contains valuable resources for all students of language study at the University of Oregon. YLC Provides audio/video carousels; SCOLA International news in foreign languages, a classroom with private audio channels and a relaxing lounge for study,

tutor meetings or discussion groups.

In the Reading & Computer lab, you may also work independently on computers to develop your grammar, TOEFL, reading, vocabulary, writing and speaking skills. There are several computers and a printer available for student use. Your instructor or the lab monitor can recommend programs of interest to you. Ask the lab monitor how to use the computer. You may reserve computer time in one-hour blocks. The schedule for the lab is posted outside the lab door. The computer lab is

located in 113 Pacific Hall.

If you have a concern regarding the computer lab or monitor, you should discuss it with the staff in the Yamada Language Center, 121 Pacific.

	Language Lab
	Located in 121 Pacific, this lab offers listening, speaking and pronunciation practice. Your instructor may give you weekly assignments in the lab. If you desire to use the lab independently, ask your oral skills or grammar instructor for a list of materials available.

	Host Family Program
	Any AEI student who would like to live with an American family may do so, provided that a sufficient number of host families can be found. It is important to let AEI know well in advance of the term whether you would like to stay with a local family. You are expected to pay the host

family.

There are many advantages to living with a host family: you get a lot of English practice, you can learn more about American culture, and you will have a local “family” to help you adjust to life here. For more information, see the Host Family Coordinator or ask for the “Homestay

Information” sheet in the front office.

You can also visit the Homestay web site:
http://aei.uoregon.edu/iep_homestay.html

If you have a concern regarding your host family you should discuss it with the Homestay Coordinator.


	AEI Activities Program
	In addition to the academic program, the AEI also offers various activities, such as trips, where students can socialize with other students. Trips in the past have included shopping and sightseeing in

Portland, visiting the Oregon Coast and winter ski trips.

Students are notified about trips by flyer in class, and they sign up at the given time.  There is a no-show fee for students who sign up for the trip and do not attend. 

If you have a concern regarding the activities program you should discuss it with Student Services Coordinator..

	UO Email Account 

(DUCK ID)
	Every student receives a UO email/modem account—also called a DUCK ID—upon arrival.  To pick up the account, go to the Yamada Computer Lab in 113 Pacific. 

For more information on DuckID, see:
http://it.uoregon.edu/help/duckid/

	Personal Access Code (PAC) Number
	Every student also receives a Personal Access Code (PAC), which allows you to use DuckWeb, an interactive web application that provides easy access to information. 

For more information on DuckWeb, see:
http://duckweb.uoregon.edu


U of O SERVICES & FACILITIES

	The Erb Memorial Union (EMU)
	The Erb Memorial Union is the center of social activities at the University of Oregon. It provides meeting rooms for groups, a variety of food service units, lounges, a recreation center and a staff of program consultants to help students plan events. Student government and activity offices are on the ground floor. The EMU also houses a US Post Office, the Oregon Daily Emerald, the Photo ID office, the Campus Copy Center, the University lost and found service, a ticket office, a travel desk and a computer lounge.

	University of Oregon Knight Library
	The University of Oregon library is the largest in the state and contains more than one million books. All AEI students may use the library. The library includes a newspaper room with U. S. and foreign newspapers, a periodical room with magazines from around the world, a listening room where you can listen to recordings, and a large collection of books and periodicals written in Chinese and Japanese.

	Museums
	Two museums are located on the university campus. The Museum of Art is located east of Prince Lucien Campbell Hall (PLC) and is noted for its collections of Oriental and Northwest art [under construction]. The Museum of Natural History is on 15th and Columbia across from the student residence halls.

	Sports
	The University offers many opportunities for participating in sports (see the Physical Activity and Recreation Services section above). There are also many opportunities for watching sports. The UO has intercollegiate teams for men in basketball, cross-country running, football, golf, tennis, track and field and baseball. Women’s intercollegiate sports include basketball, cross-country running, golf, soccer, softball, tennis, track and field and volleyball.

	International Center
	The Mills International Center is located above the Post Office in the EMU.  The Center is a gathering place for U.S. and international students.  There is a social coffee hour every Friday at 4 p.m.

	Cultural Forum
	Visit the Cultural Forum website at http://culturalforum.uoregon.edu/ to find upcoming events on campus: music, film, theater, art and speakers.


	Computer Resources
	Following are some web addresses that will lead you to information about free computer resources at the University of Oregon.

UO Information Services (formerly the Computing Center)

http://is.uoregon.edu/
Campus Labs, Locations and Hours

http://it.uoregon.edu/campus_labs.shtml 

Computer Repairs, 151 McKenzie, Electronic Shop

http://is.uoregon.edu/e_shop/ 
Free Software Downloads (Windows & Mac OS) & Services

http://is.uoregon.edu/
UO Acceptable Use Policies

http://is.uoregon.edu/cio/acceptable_use.shtml
Virus Information and Antivirus Software

http://licensed.uoregon.edu/av/
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AEI provides assistance to all students in obtaining the kind of housing desired. In addition, there is a housing referral service located in Suite 4 of the EMU called the Rental Information Office.  Their website is http://asuorental.uoregon.edu. When renting, always check the terms of the rental contracts carefully before signing them.

	Apartments
	There are many apartment complexes in Eugene, including many in the campus area. Studios, single-room and multiple-room apartments are available and prices vary accordingly. Prices tend to be higher in the campus area. Many apartments require a 9 or 12-month lease, cleaning deposit and security deposit, and many do not allow children or pets. For rental information, visit the AEI front office.

	Private Homes
	AEI has a homestay program that can place you in the home of a local U.S. family. Please contact Jayne Palmer at jlp@uoregon.edu for more information on the Host Family Program.

	Quads
	A quad is a single sleeping room built around a kitchen that is shared by occupants of three other similar sleeping rooms. Some quads have private bathrooms while others share a bathroom with the other occupants. A lease is required for most quads.

	Residence Halls
	The University offers both single-occupancy and multiple-occupancy rooms. The residence halls provide meals, furnished rooms, and access to vending machines, washers and dryers. The University requires a nine-month contract and a $30 application fee during academic year ($10 in summer). For room and board costs, visit the Housing Office, located in the Walton Complex at 15th and Agate.


There are additional services that will cost money when you are renting. These may include electricity, water, gas, telephone service, television cable, and garbage service.

	Electricity, Water and Gas
	Some rental accommodations include the costs of these utilities in the rent price. For those that do not, it is your responsibility to pay for them yourself. Eugene Water and Electric Board (EWEB) provides water and electricity for all Eugene-area residents. You can call 484-6016 to begin service. Springfield Utility Board (SUB) offers the same for Springfield residents and can be reached at 746-9599. 

	Telephone
	For new telephone service, contact Qwest at 1-800-244-1111. Regular phone service is $25 a month plus your long-distance bill; there is a one-time connection charge of about $20.

	Television
	You are responsible for arranging a TV hook-up if you would like cable service. Call Comcast Cablevision at 484-3000 for information on prices and service. If you do not have cable, you will usually get between 2 and 4 local channels on your TV.

	Garbage Service
	If this service is not paid by the landlord, you must arrange for your own service. Garbage is usually collected once a week. See “Garbage and Rubbish Collection” in the Yellow Pages of the phone book for service options. The most common garbage collection company is Sanipac. You can contact them at 736-3600.


TUITION & FEES
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Do not wait to receive a bill before you pay your tuition and fees. AEI tuition and fees should be paid between the beginning of the 2nd week and the end of the 6th week of classes. AEI tuition and fees are paid at Cashiers, 130 Oregon Hall. Take your photo ID when you go to pay your bill and tell the cashier that you want to pay your AEI tuition and U of O fees.

U of O fees are charged to all students using University facilities to pay for various services, such as the computing labs and ground maintenance, Physical Education fees, Library fees and Health Center fees. Current costs are available at the front office.

All bills must be paid in full before you will be allowed to register for classes in any future terms.

Do you want to check your balance?  If you want to see how much you owe, you can find out by going to the UO webpage and then to DuckWeb.  Log on, using your student ID number and your PAC. 

Tuition Refunds are given only in clear cases of emergency. You have a refund schedule in your registration packet that explains the procedures.

CROSS-CULTURAL 

ADJUSTMENT
Living in another country is a challenging, stimulating and sometimes difficult process. You have left not only your family and friends but also your surroundings, customs and native language. You must adjust to many new things at once. The potential to grow and learn from this experience is great, but it takes courage, effort, patience and perseverance.

Everyone who lives in a new country can expect to experience several stages of adjustment to the new culture although each person will experience them differently. Understanding these stages and recognizing them as normal may help you adjust to your new environment*.
Great


Stage 1—In  the beginning, everything is interesting. You are 

Expectations
excited and intrigued by all the new people and things around you. You feel very positive about the new country, its people and its culture. Some people call this the “honeymoon period.” You expect that everything will go very well for you in your new surroundings.

The Letdown
Stage 2—The differences between your culture and the new culture are troubling. Little difficulties and frustrations become major stumbling blocks. You may feel bored, homesick or irritable. You may eat or drink too much, or lose your appetite completely. You may want to sleep all the time or be unable to concentrate on your work. You may even feel physically sick. You probably will feel angry at people around you, especially citizens of the host country. You will most likely feel that your country’s lifestyle and culture are superior. These are all normal reactions to the experience of living in a new culture.

Gradual

Stage 3—Slowly, you begin to feel more at home in the new

Adjustment
country. The culture seems more familiar as you develop a better understanding of it. You notice new clues to the culture, and you learn how to interpret them. You feel less alone, and your sense of humor returns.

Adaptation &
Stage 4—Complete adaptation to the new culture can result in the

Biculturalism
ability to function in two cultures—your native culture and your adopted culture—with confidence. You will enjoy many aspects of participating in the new culture so much that you may experience adjustment difficulties when you return home. This, too, is a normal part of the experience of living in a new country.
Suggestions to help face cross-cultural adjustment:
1.
Listen and observe before you make certain evaluations and judgments.

2.
Ask questions if you do not understand something. Repeat and rephrase what is said so that you are sure of the answer.

3.
Do not be afraid to try new things. The more curiosity you have and the more you explore, the more you will learn.

4.
Keep your sense of humor. It will be easier for you to deal with any frustration and anxiety if you can laugh at your own mistakes.

5.
Become involved. The more you get involved in meeting people and participating in activities, the more you learn and develop new friendships.

FRIENDSHIP IN THE U.S.

People in the U.S. may have some different ideas about friendship than you do. Here’s some general information about U.S. culture*:
· Anyone can say “hi” to anyone.  We’re informal and treat each other as equals.

· Friendliness and friendship are different. Americans are friendly, but many Americans are also very private.  We keep our personal thoughts and feelings to ourselves.

· Visitors may be disappointed that U.S. people are not available for close friendships.

1. We’re too busy.

2. We move around a lot.  We have said goodbye to friends before, and we assume we will say good-bye again, so we don’t get too close to others.

3. We value our personal independence.

4. It is easier to interact with people who are like us, and that’s what most of us usually do.

· Most friendships develop around activities. We don’t usually just sit and talk.

· Many Americans have a few “close friends.” With them, we talk about our personal lives, and we feel some obligation to help them if they need it (we don’t often ask for help because we think we should depend on ourselves).

· Most U.S. people fear close involvement with people we don’t know. We are usually very cautious when we meet a new person who wants to get closely involved with us:  “What does this person want?  How much time will it take?”

Suggestions
· Take the initiative, but go slowly.  It’s OK to begin a conversation and to suggest doing something together: going to a movie or a sports event, playing music together, playing video games, etc.  “Go slowly” because it takes time to get to know and trust someone.

· Have some conversation topics ready. Remember that people in the U.S. don’t like silence.  Most of us are interested in cultural similarities and differences and in language.  Ask us about things you don’t understand.  Tell about amusing things that have happened to you here.  Ask us questions about our families, jobs, travels and interests (but usually NOT about money, politics or religion—not at first, anyway).

· Find people or groups that share your interests: clubs, organizations, hobbies, etc.

· Be patient and persistent.

MAKING FRIENDS WHILE AT THE AEI

For most students, making friends from other countries is one of the most rewarding aspects of living in the U.S.  It's an excellent way to improve your English and to learn about other cultures.  Here are some suggestions of ways to meet students from other countries, including the U.S.
· International Student Association sponsors a coffee hour every Friday at 4 p.m. in the Mills International Center in the EMU.  The website is http://gladstone.uoregon.edu/~asuoisa/about%20us.html 

· Craft Center in the basement of the EMU offers a number of inexpensive classes, usually in the evening or on weekends, in woodworking, bike repair, ceramics, fiber arts, jewelry, painting, photography and other crafts. The website is http://craftcenter.uoregon.edu/
· Rec Sports offers team sports such as volleyball, soccer, basketball and softball. The website is http://uorec.uoregon.edu/rec_programs/rec_sports/general_info.html
· Outdoor Program provides opportunities to hike, camp, ski, raft, etc. around Oregon, out of state and sometimes out of the country.  The website is http://outdoorprogram.uoregon.edu/
· Club Sports allows students to compete in athletic events such as martial arts, cycling and field sports, including soccer.  Many teams recruit every term. The website is http://clubsports.uoregon.edu/
· After your first term here, you can take a non-credit class in physical education through Physical Activity and Recreation Services.  See the AEI Academic Adviser for more information.

· Yamada Language Center sponsors a Language Exchange Program.  You can meet an American student who wants to learn your language, and who wants to help you with your English.  The website is http://babel.uoregon.edu/YLC/Exchange/
You could also consider living with a host family, renting a house or apartment with students from other countries, or volunteering!  Good luck!!

IMMIGRATION 

INFORMATION
If you have any questions about your immigration status, you should see the AEI Admissions Coordinator. Come to AEI at any time with your questions, but definitely under the following circumstances:

· You have transferred from another U.S. school.
· You wish to change from one visa type to another.

· You want to travel outside the U. S. with intent to return to AEI.
· You wish to extend your stay beyond the time indicated on your visa or I-20.
· You lost immigration documents.
· You intend to have dependent family members join you in the U. S. 
· You changed your address. 

If you need a certificate of enrollment, a grade transcript or a travel signature from the AEI office, please allow 24 hours for the staff to meet your request.

HEALTH CARE & 

PERSONAL SAFETY

	Student Health Center

Hours

Health Center Costs
	AEI students can be seen at the U of O Student Health Center, which is located at 13th & Agate, just south of Oregon Hall. Students may walk in or call for an appointment at 346-2770.

During Fall, Winter, and Spring term, these are the hours the Student Health Center is open:

Daily                        8:00 A.M. to 5:30 P.M. except

Tuesday                   9:00 A.M. to 5:30 P.M. and

Saturday                10:00 A.M. to 2:00 P.M. (emergencies only)


Summer session hours are:

Monday, Wednesday, Thursday    8:30 A.M. to 4:30 P.M.

Tuesday and Friday                        9:00 A.M. to 4:30 P.M.                     

Saturday and Sunday                     Closed
The center is normally closed between terms.

Students pay $8.00 for each office visit. Prescription drugs and some over-the-counter drugs are available at reduced prices.

	Psychological 

or
Emotional

Problems
	Most other countries do not have formal support facilities to help students with emotional or psychological problems. Additionally, students may resist talking about such problems because they are not discussed in their culture.

If you are having an emotional problem, you should contact the academic adviser. S/he will work with you and refer you to other campus resources if needed. All matters discussed with the academic adviser are completely confidential.

The Counseling Center is on the second floor of the Student Health Center, Room 201.  Meetings with a counselor are also confidential.

Phone numbers for both the Counseling Center and the academic adviser can be found on the inside of the front cover.


	Health Insurance


	The American English Institute and the University of Oregon requires all international students and their accompanying dependents to be covered by health insurance. The Student Health Center sponsors a health insurance plan that is recommended to all students. 

If you have health insurance that you feel meets the U of O health insurance requirement, you must present a request for an insurance waiver to the American English Institute in 107 Pacific Hall. This must be presented no later than the 4th week of classes in order to receive a refund for the University health insurance.

You will be mailed a health insurance packet as soon as you have paid for the health insurance. Sign the insurance card included and carry it with you. You need to show this card whenever you receive medical care outside the Student Health Center. 

Information on where you are covered by the University health insurance is located in your insurance packet. If you do receive care outside the Student Health Center, contact the Health Insurance Coordinator as soon as possible after receiving care.

	Local Hospitals


	In case of a medical emergency, get to the nearest hospital or dial 911. If you are on campus during an emergency, call 6-6666. It would be best to have your insurance card and UO student ID card when you go to a hospital. Phone numbers and addresses of local hospitals can be found in the “Yellow Pages” under “Hospitals.”

	Safety in the Community


	1. Students should only carry small amounts of cash with them. 
2. Personal belongings, such as bikes or cars, and your apartment or dormitory should always be locked. In addition, bikes should be registered with the Office of Public Safety.

3. Students, especially females, are encouraged not to walk alone at night, even on campus. Also, bike paths may be dangerous for single riders, especially after dark. For female students on campus, call Assault Prevention Shuttle Service at 6-0653 for rides near campus after dark.

Emergency phone numbers can be found on the front cover of the handbook. Remember, 6-6666 (on-campus) and 911 are for emergencies only.


	Report Major Crime
	In case of a serious crime such as assault, theft or rape, call your local law enforcement agency (Phone numbers are listed on the front cover of the handbook).

	Sexual Harassment and Rape


	The University of Oregon is committed to providing a safe environment conducive to learning. The University believes that every student has the right to pursue academic, social and work activities without fear or intimidation. For this reason, sexual harassment of any kind is prohibited at the University of Oregon. Sexual harassment includes verbal or physical abuse, pressure for sexual activities, unnecessary touching, physical assault including rape, or any other activity that causes bodily, emotional or mental distress.

Anyone can be a victim of rape. Rapists can be either strangers or acquaintances of the victim. Preventing rape by a stranger includes following general safety guidelines such as locking your doors and not going out alone. Preventing rape by an acquaintance involves an understanding of your right to say NO. You should never feel pressured into having sex with anyone, for any reason. One of the best methods to prevent rape in a dating situation is to openly and honestly communicate about your sexual limits before the situation arises.

Rape and sexual harassment are very serious issues. If you feel that you or a friend has been a victim of sexual harassment or rape, the problem should not be ignored. There are many places on campus where you can get help. You may want to talk to a friend, the Academic Adviser at the AEI, a counselor at the Counseling Center, or a doctor or nurse at the Student Health Center or a nearby hospital. These people can help you decide what steps to take next, for example, seeking counseling or reporting the crime to the police. The decision will be entirely yours.

We understand that different cultures treat personal crises such as sexual harassment and rape in different ways. We also understand that when bad things happen to you outside of your own culture, it can be even more difficult to cope than if you were in your own country. For these reasons, it is important to let you know that this university is making every effort to provide you the options of dealing with this sensitive but very important topic. Support phone numbers can be found on the inside of the front cover.
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U.S. banks offer many kinds of financial services. These include checking and savings accounts, bank drafts, money orders, credit cards, loans, inter-bank transfers, traveler’s checks and safe-deposit boxes for valuables, and also foreign currency conversion only if you have an account. All banks offer similar services with minor differences in such areas as interest earned in various types of accounts. You may wish to investigate the differences before choosing your bank.

To open an account, you will need to present your passport and at least one other piece of identification. You will also need one of the following: cash, a bank draft, cashier’s check, or traveler’s checks all payable in US Dollars.

	ATM Machines
	Automatic Teller Machines allow you to get cash from a savings or checking account, or from your credit card any time of the day or night. When using an ATM, you are dealing with money so be cautious of your surroundings, particularly after banking hours.

You are not limited only to machines owned by your particular bank. Most banks are connected to a networking system so that you can withdraw money from your account at any bank ATM. Sometimes there is a small fee for withdrawing money from ATM machines not owned by your bank. To get access to these time saving devices, ask your bank how to apply for an ATM card. Below are some close locations of ATMs.

UO Bookstore
Bank of America & Oregon Community      

                                                Credit Union.

Erb Memorial Union
US Bank, Washington Mutual, Wells Fargo

                                                and Oregon Community Credit Union.




	Banks
	Oregon Community Credit Union

488 E. 11th
687-2347
US Bank

810 E. 13th
465-4281

Bank of America

201 E. 11th
800-873-2632

	Checking Account
	A checking account is a convenient way to pay for something without having to carry cash with you. Once you open an account, you will be given numbered checks imprinted with your name, address and account number so that you can write checks using the money in your account. A “checkbook” includes the set of checks as well as a register in which you record each deposit and each check you write. This allows you to keep track of your money.

If you write a check and do not have enough funds to cover it, the check will “bounce” or be returned to the bank for “insufficient funds.” Your account will be charged a fee and, if this occurs many times, the bank may cancel your account.

	Exchanging Money
	You can exchange foreign currency at almost any bank. If you need large amounts of money, you should let the bank know ahead of time so they can make preparations. There is usually some kind of charge for the transaction, either a percentage of the total amount exchanged or a flat rate. It is a good idea to shop around at different banks, as these charges can vary considerably.

	Savings Account
	A savings account is for saving money and collecting interest. Again, you will find different banks offer savings accounts with varying rates of interest depending upon the terms of your account. Many people have both a checking account for their daily expenses and a savings account for reserve funds. It is easy to transfer money from one account to the other as needed.


RESTAURANTS
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Eugene offers a variety of dining choices. Some luxurious as well as inexpensive restaurants offer food from around the world, while others specialize in more traditional American cuisine. There are coffee shops where you can get a fine cup of the renowned Northwest coffee and chat with a friend, or brew pubs and dance clubs for those who want to try the famous Oregon microbrews and hit the dance floor. Establishments that serve alcohol require that you be at least 21 years old to get in. Below is a partial list of restaurants and pubs in Eugene, most of which are close to the University campus. If you don’t know how to get to one, give them a call and ask for directions. They should be helpful.

American Tipping Habits. People in the U.S. love to eat out. When we leave home to eat a meal we want to receive good service at the restaurant where we eat. In exchange for the service, we leave money in the form of a “tip”. Tips are given to waitresses and waiters who serve us the food. The common tip is around 15% of the meal price and is usually left on the table after the meal is done. As a general rule, the better the service, the higher the tip. Remember: these workers are often paid less by their employers because they are expected to earn tips for the service they provide.

21+ means that the restaurant has a bar and you must be 21 and show ID to enter the bar. Usually you can enter the restaurant if you are under 21.
	
	Name
	Address
	Telephone

	American Food
	Rennie’s Landing 

Taylor’s 

Glenwood 

Agate Alley

East 19th Street Café
Turtles Grill 

Oregon Electric Station 

Steelhead Brewery 

West Brothers BBQ
	Next to the UO bookstore (21+)

Near UO bookstore (21+)

1340 Alder Street (campus)

1461 E. 19th (campus, 21+)

1485 E. 19th (campus, 21+)

27th & Willamette (South Eug.)

27 E. 5th (downtown)

199 E. 5th (downtown, 21+)

844 Olive (downtown)
	541-687-0600

541-344-6174

541-687-0355

541-485-8887
541-342-4025

541-465-9038

541-485-4444

541-686-2739

541-345-8489

	Bakery
	Humble Bagel

Metropol

Sweet Life
	2435 Hilyard (South Eug.)

2538 Willamette (South Eug.)

755 Monroe (West Eug.)
	541-484-4497

541-465-4730

541-683-5676


	Chinese Food
	China Blue

Far Man
Maple Garden

Ocean Sky 

Jade Palace
	879 E. 13th
3111 Gateway St., Spfld.
1275 Alder St.

1601 Chambers

906 W. 7th
	541-343-2832

541-343-2828

541-683-8128

541-342-4848

541-344-9523

	Microwbrew Pubs
	Steelhead Brewing 
Ninkasi Brewing

            
	199 E. 5th

272 Van Buren St.
	541-686-2739

541-344-2739

	Coffee Houses
	The Beanery

Perugino

Espresso Roma

Starbucks
	2465 Hilyard St. 

767 Wllamette

825 E. 13th
801 E. 13th
	541-344-0221

541-687-9102

541-484-0878

541-338-4100

	Delis

“Delis” offer wines, cheeses, prepared meats, salads, and prepared sandwiches.
	Hilyard Street Market
Oakway Wine & Deli 

Barry’s 
Continental
	1698 Hilyard St.
105 Oakway Center
804 E. 12th 
1133 Willamette
	541-683-1358

541-343-3088

541-343-1141
541-344-7002

	Indian
	Taste of India

Evergreen
	2495 Hilyard St.

1525 Franklin Blvd.
	541-485-9698

541-343-7944

	Italian
	Ambrosia

Beppe and Gianni’s 

Excelsior 

Napoli

Mazzi’s
	174 E. Broadway

1646 E. 19th
754 E. 13th

686 E. 13th 

3377 E. Amazon
	541-342-4141

541-683-6661

541-342-6963

541-485-4552

541-687-2252

	Japanese
	Sakura

Shiki

Shoji’s
Toshi’s Ramen
	844 E. 13th
81 Coburg Rd.

2645 Willamette St
1520 Pearl
	541-343-6817

541-343-1936

541-343-8483
541-683-7833

	Korean
	The Jail

Korea House 
	490 East Broadway

1306 Hilyard


	541-343-8700
541-345-9555

	Latin American
	Cafe Navarro

Hilda's

Los Jarritos
Red Agave
	454 Willamette Street

2455 Hilyard St.

7th & Blair
454 Willamette
	541-344-0943

541-343-4322

541-344-0650
541-683-2206


	Mexican
	Burrito Boy

Burrito Amigos

Café Sienna

The Mission

Chapala’s
	510 E. Broadway

Hilyard just past 24th Street

13th street next to Bookstore

610 E. Broadway

68 W. 29th (at Willamette) 


	541-344-8070

541-868-1528

541-686-8226

541-686-8226

541-485-0179


	Middle Eastern
	Café Soriah

Casablanca

Caspian

Taste of India
	384 W. 13th
5th Street Market

863 E. 13th
Hilyard just past 24th
	541-342-4410

541-342-3885

541-683-7800

541-485-9560

	Pizza
	Cozmic Pizza

Pegasus

Sy's New York Pizza

Track Town
	199 W. 8th 
790 E. 14th
1211 Alder St.

1809 Franklin Blvd
	541-338-9333

541-344-4471

541-686-9598

541-484-2799

	Seafood
	McGrath’s Fish House 

Newman’s Fish Co. 
Fisherman’s Market
	1036 Valley River Way

1545 Willamette
830 W. 7th St.
	541-342-6404

541-344-2371
541-484-2722

	Thai
	House of Thai 

Tasty Thai Kitchen

Kuraya's

Mekala's

Ring of Fire
Ta Ra Rin
	1200 Oak St.

80 E. 29th Street (at Willamette)

1410 Mohawk Blvd.

1769 Franklin Blvd.

1099 Chambers
1200 Oak
	541-343-1230

541-302-6444

541-746-2951

541-342-4872

541-344-6475
541-343-3202

	Vegetarian
	Café Yumm
Hawthorne’s Café & Deli

Holy Cow Café 
Ratatouille
	730 E. Broadway
1801 Willamette St.

130 Oakway Center

153 E. Broadway

EMU (on campus)
1530 Willamette St.
	541-344-9866
541-686-9866

541-465-9866

541-683-0738

541-345-8685
541-344-0203


Like karaoke?  Visit this website to find out where to go seven days a week:

        http://www.willamettevalleyfun.com/nightlife/karaoke_calendar.php

SHOPPING FOR FOOD

	Ethnic and Health Food Stores
	These stores sell food that is nutritious and often found in bulk.

The Kiva
125 W. 11th St.

Capella Market                     2489 Willamette St.
Sundance
746 E. 24th St.

Sunrise Oriental
70 W. 29th
Trader Joe’s
Oakway Center



	Seafood Markets
	Fresh fish and other seafood can be found at:

Newman’s Fish Company
1545 Willamette

Fisherman’s Market
830 W. 7th St.

	Specialty Stores
	There are a variety of interesting specialty stores in the area. Specialty stores tend to sell fewer items than the supermarkets but the food may be fresher.

	Supermarkets
	Large chain stores carry a variety of household products such as fresh produce, meats and cheeses, bulk foods, small household items such as cleaning agents, cooking utensils and toiletries. Some large supermarkets

may include an international food section. 

These stores sell food that is nutritious and often found in bulk:

Albertson’s
1675 W. 18th St.  and  3075 Hilyard Street

Market of Choice                 67 W. 29th 

                                             1960 Franklin Blvd.

                                             2580 Willakenzie Rd.

Safeway
145 E 18th St. 

Costco                                  2828 Chad Drive


SHOPPING-RETAIL

	Bookstores
	Barnes and Noble
1163 Valley River Dr.
541-687-0356

Borders
5 Oakway Center
541-345-6072

Smith Family 
768 E. 13th 
541-345-1651

UO Bookstore
895 E. 13th 
541-346-4331

	Department Stores
	All types of merchandise can be purchased in various department stores. Prices range from inexpensive to very expensive. There are two major shopping areas or malls in the Eugene-Springfield area. Inside the malls you will find the major department stores such as Macy’s, JC Penney’s and Sears.

Valley River Center
Valley River Way and Valley River. Dr.

Gateway Mall
1126 Gateway Loop, in Springfield
Oakway Mall              Coburg Road, Eugene
Variety/Discount Department stores offer more of a variety of items. These include Bi-Mart, Fred Meyer, Target,  TJ Maxx, Shopko, Costco and Rite Aid. See your telephone directory for the location nearest you.

	Electronics
	Purchasing electronic equipment, such as computers or entertainment units, is very competitive in the United States. Be sure to visit several shops before you make your decision.

Circuit City
2730 Gateway Loop
541-988-1483

Costco
2828 Chad Dr.
541-683-8288

Good Guys
1024 Green Acres Rd.
541-302-1300

Office Depot
2859 Chad Drive
541-343-7803

UO Bookstore

895 E. 13th St. 
541-346-4331

	Garage/ Yard/ Patio Sales
	These sales are usually held by private groups, families, and churches. They sell all types of used household goods, clothing, equipment and furniture. Garage sales are advertised in the Eugene daily newspaper, the Register Guard, and are usually held on weekends.

	Second-Hand Stores & Boutiques
	These stores sell a variety of unique or used goods at relatively inexpensive prices. Goodwill, Salvation Army and St. Vincent de Paul are all popular second-hand stores. Many boutiques are located in the Eugene Downtown Mall, 11th and Willamette St. See your telephone directory for the location nearest you.


ENTERTAINMENT
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The EMU main desk has information and sells tickets for on and off campus plays, concerts and sporting events. It is located on the first floor of the EMU.

	Dancing
	Doc’s Pad


165 W. 11th
Kowloon’s


2222 Centennial Blvd.

Shilo Inn


3350 Gateway Blvd.

	Festivals and Fairs
	Local newspapers such as Eugene Weekly and the Register Guard list specific dates, times and programs for each of these events. Some fairs to look for are:

Asian Celebration                                  February

Cinco de Mayo                                      May

The Bach Festival


June-July

Art and the Vineyard

July

Oregon Country Fair                             July

Obon and Taiko Drum Festival             July

Filbert Festival



August

Lane County Fair


August

The Scandinavian Festival

August

The Springfield Broiler Festival           August                 

Asian Kite Festival                                September 

The Eugene Celebration

September

Fiesta Latina                                           September

	  Libraries
	Eugene Public Library
100 W. 10th 
541-682-5450

Springfield Public Library
225 5th St.

541-726-3766

UO Knight Library

UO Campus
541-346-3054


	Museums
	Lane Co. Pioneer Museum
740 W. 13th St.
541-687-4239

Jordan Schnitzer Museum   UO Campus
541-346-3027

of Art

UO Museum of Natural 
1685 E. 15th St.
541-686-3024

History

	Music
	Hult Center


7th & Willamette

Taylor’s


13th & Kincaid

Valley River Inn


100 Valley River Way

WOW Hall


291 W. 8th St.
Sam Bond’s                          407 Blair Blvd.

	Plays
	Actors’ Cabaret of Eugene
996 Willamette
541-683-4368

Lord Leebrick Theatre
540 Charnelton
541-465-1506

Robinson Theatre

Villard Hall, U of O
541-346-4191

Very Little Theatre

2350 Hilyard
541-344-7751

	Movie Theaters
	There are many movie theaters in the area.  Check the newspaper for the times and prices of movies.

Bijou


492 E. 13th St.

Cinemark Springfield
2900 Gateway St.

Cinemark Movies 12
2850 Gateway St, Springfield

Regal Valley River 15         500 Valley River Center
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TRANSPORTATION & PARKING

	Air
	For travel by air, Eugene is served by several airlines including Horizon and United. Other airlines fly out of Portland’s international airport. Air travel can be arranged through any travel agent or directly with the airlines, which are listed in the “Yellow Pages” under “Airlines” or “Airlines - Ticket Agencies.” The cost of tickets may vary from place to place so you may want to call different agencies to compare prices.  You can also order tickets online.

	Bicycles
	Bicycles are an easy and inexpensive way to get around town. New and used bicycles are readily available -- check notice boards and advertisements for used bicycles. Stores that sell new and used bicycles

are located in the “Yellow Pages” under “Bicycles.”

Because bicycles are frequently stolen, as soon as you get your bicycle, register it with both the University’s Office of Public Safety and the Eugene Police Department. You should also purchase a U-Lock and

lock to secure your bike when it is parked.

Bicyclists must obey the same traffic laws as motorists; that is, obey all stop signs, traffic signals, etc. Bikes do not have special privileges and failure to follow the laws may result in a traffic citation (ticket) from the police. Neither a license nor license plate is required, but bicycles that will be ridden on campus must be registered with the Office of Public Safety.

	Bus 
(City/LTD)
	The Lane Transit System  buses cover the major urban areas of Eugene/Springfield. Monthly passes, student term passes and tokens are available at several Eugene outlets, including the UO Bookstore and the EMU main desk. All students enrolled in classes can ride the LTD buses for free with their UO ID card.
For more information on current bus schedules and routes, visit the LTD website:
http://www/ltd.org


	Bus (Greyhound)
	For travel between cities by bus, Greyhound bus company and Amtrak bus have terminals in Eugene and connect with most cities in the United States. Greyhound is located at 10th and Pearl and the telephone number is 541-344-6265.

	Train   (Amtrak)


	Amtrak trains run north and south from Eugene.  The train station is located at 433 Willamette Street.  You can order tickets online at www.amtrak.com.

	Car, Buying or Driving
	Owning and operating a motor vehicle carries serious responsibilities which should be considered before you buy a car. It is against the law to operate a car without having car insurance in Oregon. It is also against the law to operate a car without having a driver’s license, or to drive while intoxicated (after drinking alcohol or using other drugs). If you disobey these laws, there may be heavy fines, or even jail sentences. To operate a car, you are legally required to:

1. Have a valid driver’s license. You may use your international driver’s license for up to one year. If you buy a car, your insurance company may require you to get an Oregon driver’s license within six months.

2. To obtain a driver’s license, go to the Department of Motor Vehicles (DMV) office. The Valley River Mall Express Office (telephone: 686-7855) only offers the written and vision tests. The West Eugene Center (2870 West 10th Place, telephone: 686-7855) offers the written, vision and driving tests. Foreign students may use their dictionaries on the written test. Take with you three documents that have your name on them -- one of them must be an official document showing your date of birth, such as your passport. The DMV staff can tell you the current cost of a learner’s permit and/or driver’s license.

If you are planning to buy a car, pick up a copy of the Oregon Driver’s Manual at the DMV. This manual will inform you of all of the driving laws in Oregon. Also, you should pick up a copy of the Vehicle Owner’s Manual. It includes all the information about registering your vehicle, license plates and insurance.

It is recommended that you ask an American friend to assist you in the processes of buying a car and finding insurance. The procedures can be very confusing and difficult, and your friend may be able to help you understand.


	Car Rental
	Cars can be rented from a number of different agencies for one or two days or leased for a longer period of time. You may rent a car here in Eugene and return it to the same agency or to the appropriate agency in another city. The major car rental companies with offices throughout the U. S. are Avis, Budget, Enterprise, Hertz and National. You may want to check into some of the locally owned companies to see if they are less expensive than the major companies.

Rental policies differ from one company to another. All drivers must be at least 21 years old and most companies want you to be 25 years old. Some require that you have a major credit card and others will take a cash deposit. Some agencies require a U. S. driver’s license, while others will accept an international driver’s license. If there is to be more than one driver of the car, they also need to be listed and their driver’s license checked by the rental car company. If there is damage to the rental car, it is your responsibility unless you purchase a waiver (a document saying you are not responsible) at the time of rental.

	Parking
	There are a limited number of parking spaces around the campus. Some spaces have meters that you must pay by the hour; other spaces require a parking permit. Parking permit costs vary each year. You can buy a parking permit at the Office of Public Safety in Straub Hall or call 346-5444 for prices. A parking permit will allow you to park in designated areas around campus but will not guarantee you a parking space.
There are many ways to get to the University -- riding a bike, taking a bus or walking. Buses are now free for all university students with a current student ID card. Whichever form of transportation you decide to use, take measures to ensure the safety of yourself and your belongings.

	Taxi
	It is not easy to get a taxi by standing on the road and hoping to see one drive by. You must call a taxi company and arrange to meet the taxi. Look in the “Yellow Pages” of the phone directory for a listing of local taxis.


SPORTS
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	Bicycling
	In addition to the many bicycle lanes on city streets, there are trails going from Springfield to Valley River on the north side of the Willamette River and from Valley River to campus on the south side.

	Billiards
	EMU Basement




346-3711

Moose’s Pool Hall

194 W. Broadway
343-6120

	Bowling
	Emerald Lanes


140 Oakway Rd.

Firs Bowl


1950 River Rd.

Southtowne Lanes

2486 Willamette

Timber Bowl


924 Main St. Springfield

	Golf
	Emerald Valley


83301 Dale Kuni Rd., Creswell

Fiddler’s Green


91292 Hwy 99N

Laurelwood


2700 Columbia

Oakway Golf Course
2000 Cal Young Rd.

Riveridge Golf Course
3800 N. Delta Hwy

	Hobby Classes
	The Eugene/Springfield community is well known for its arts and crafts activities. In addition to checking out the following, watch your local

newspapers for area classes.

Lane Community College


747-4501

Maude Kerns Art Center
1910 E. 15th Ave.
345-1571

UO Craft Center

            Lower level, EMU
686-4361

Eugene Parks and Rec.


687-5333

	Ice Skating
	Lane County Ice


769 W. 13th St.

	Jogging
	Many miles of soft surface trails can be found in the Alton Baker Park area. You may start either there or at the Autzen Stadium footbridge. There is a one-mile wooded loop at 24th & Amazon Parkway.

	Recreation Center
	The Student Recreation Center features rock-climbing, swimming, racquet sports, basketball, strength & conditioning and many other activities.  It is located on 15th Street between University and Agate.


	Swimming
	Amazon Pool

26th & Hilyard

687-5350

Echo Hollow

1055 Echo Hollow Rd.
687-5525

Recreation Center
102 Esslinger, U of O
346-4113

Splash! Swim Ctr.    6100 Thurston Road                  736-4244

Sheldon Pool

2445 Willakenzie Rd.
687-5314

Willamalane

1276 G St., Springfield
726-4366

YMCA

2055 Patterson

686-9622

	Tennis
	Campus courts are available when not used by a class. Courts are located on 18th between University and Agate and Behind Mac Court.  Covered courts are just south of the Recreation Center.


OUTDOOR RECREATION

Listed below are various types of recreation available in the area. Among them, you will find many low or no-cost activities. If you are interested in fishing or hunting, you will need to purchase a license and inquire when you are permitted to engage in these activities. Licenses are available in many sporting goods stores. Oregon is well known for the beauty and cleanliness of its environment. You will find some of the following areas interesting to visit.

	Eugene Parks
	The Eugene-Springfield area has many pleasant parks offering a variety of activities that may include picnic, swimming, boating, water skiing, hiking, etc.

Alton Baker Park is located off Centennial Boulevard and borders the Willamette River. It offers trails for walking, jogging and biking along the river, picnic facilities and play equipment.

Armitage Park is located on the McKenzie River off of Coburg Road. Picnic pavilions, waterfront walks and baseball diamonds are available, and fishing is permitted.

Fernridge Reservoir lies between Eugene and Veneta, past the Eugene airport. It is a popular boating area and offers picnic facilities and swimming areas.

Skinners Butte Park, at the north end of High Street along the south bank of the Willamette River, affords a riverfront picnic area and play equipment for children. Nearby you can find the Owens Rose Garden.

Spencer Butte Park can be reached from the south end of Willamette St. or Fox Hollow Rd. The hike to the top is somewhat difficult, but it is the highest viewpoint in Eugene and has a spectacular view of the Willamette Valley.



	Hot Springs
	Oregon has several hot mineral springs within an easy drive of Eugene. The springs are in natural settings, with no formal facilities. Be prepared for bathers who do not wear any clothes. Women should go in groups of three or more. For hot springs locations, call 541-465-6521.




	Oregon Coast
	The Oregon Coast provides miles of beautiful scenery that include cliffs, sand dunes, lighthouses and public beaches. Public parks have picnic areas, hiking paths and open spaces for kite flying. You can rent 3-wheeled vehicles (dune buggies) to drive across the sand dunes, crab rings to catch crabs, or horses for horseback riding. Some places of interest may be the Sea Lion Caves just north of Florence, the Oregon Coast Aquarium in Newport, and the Boardwalk in Seaside.



	Skiing
	Eugene is just a short drive from several winter recreation areas. Willamette Pass, located on Highway 58, about an hour-and-a-half from Eugene; Mt. Bachelor, located on Highway 126 East, near Bend; and Hoodoo, located in the Santiam Pass east of Salem, all offer excellent ski slopes and snow recreation. Call 541-345-7669 for ski conditions.



	Willamette National Forest
	Highway 126, called the McKenzie River Highway, runs through beautiful forests along the McKenzie River. September and October are nice for driving along the McKenzie Highway. The changing colors of the leaves on the trees are worth a trip by car to see and photograph.

Highway 58, heading southeast of Eugene, also offers a scenic drive to many recreational areas. For more specific information on developed areas located in the Willamette National Forest, you may stop by the Outdoor Program office at the UO, located in room 37 of the EMU. You may also contact the local Forest Service office at 211 E. 7th or by calling their recreational information telephone line at 465-6561.
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* This description has been adapted from Survival Kit for Living Overseas by L. Robert Kohls.


* Adapted from American Ways by Gary Althen, Intercultural Press, 1988.
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